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C A O  A P P R O V A L   
 
 
The Chief Administrative Officer approved the following recommendation: 
 
Report Number: CAOP 174/2023 
Approved: Thursday, March 14, 2024 
 

THAT the Chief Administrative Officer APPROVE to amend and renew the agreement 
with Strategic Mapping Inc. for a term of five (5) years plus a two (2) year option to 
renew upon mutual agreement of the parties to add MAIOR scheduling software and 
continue with the current system licence, software maintenance, support and hosting 
and extended warranty related to the provision of Automated Vehicle Location (AVL), 
Next Vehicle Arrival SMS services, at a cost of $831,897 (plus applicable taxes), which 
includes the one-time cost of $44,300 (plus applicable taxes) for the added MAIOR 
scheduling software; and, 

THAT the Chief Administrative Officer and City Clerk BE AUTHORIZED to sign the 
agreement which includes the additional MAIOR scheduling software integration and 
current products and services, satisfactory in form to the City Solicitor, in financial 
content to the City Treasurer, and in technical content to the City Engineer, and the 
Executive Director of Transit Windsor. 

 
Report Number: CAOP 174/2023 

Clerk’s File: MT/12255 
 
 

Anna Ciacelli 
Deputy City Clerk / Supervisor of Council Services  
March 18, 2024 
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Commissioner Finance/City Treasurer 
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